Express Scripts +

By £VERNORTH

Member Portal User Guide

This digital account user guide will help you get the most out of your prescription benefit, by helping you
navigate and understand how to register, log in to and use express-scripts.com.

What'’s included in this user guide? Simple answer: a lot! Get started by checking out a quick video
about Express Scripts by Evernorth® and a few of our flyers, which highlight a variety of digital account
features like 24/7 access to your prescription ID card and proactive, personalized money savings
recommendations you can take advantage of at all hours of the day or night!

Then scroll down to our Table of Contents (or click here to jump to that section) to see a full list of the
digital account features available to you on express-scripts.com and how to use those features. Need a
user guide for our mobile app? Click here.

START HERE: Who We Are Video

At Express Scripts, we are your trusted personal advocate,
working to help support your well-being, simplify your prescription
benefit experience, and help you get the most out of your benefit,

SO you can stress less, and save more.

Want to learn more? This explains who we are as Express Scripts by Evernorth.

LAST UPDATED: 02/17/25
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit.
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Register With Express Scripts

Express Scripts
e shad

Go digital

For fast, simple and
secure access to your
prescription benefits

Resources right within reach

At Express Seripts by Evemorth ®, we help you get the right medication for the lowest

pmsmle nuue Gel anywhere, anyime access (o yuur pllarmaw beneﬁvswih an online
unl. Create your account today by reg line — in just & clicks and 2

e dwourlh our mablle app. e Ty 11

Express Scripts’ brand evolution
Ready to create your
online account with
Express Seripts?

‘We are refresning our branding to more Ciosaly Ink 1o
Evemortn Health Services® —a health services
organization designed to make the system and people

i Visit express-scripts.com
o scan the QR code fo
leam more about
pharmacy beneis you
can depend on

Gtz who deuends

E:E
[
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Create your online account, empowering you to easily
manage your prescriptions anytime, anywhere

Keep Your Pharmacy Benefits Right Within Reach

Get anywhere, anytime access to your
pharmacy benefits with an online account
at express-scripts.com.

Can't-lose-It digital ID card

Keepiton you 24/7.Dowrload it to your phone,
printa copy ordo both

Fast, simple and only
th

Money-saving recommendations
Don't pay more than necessary. Get the right medication,
supply and pharmacy.

Istory
tons. Check status of a medication.

IIEIE

Expross Seripts by Evornortr,  [E1BE4AE
youvAwPM PoaL %
|
Vit aorees-scipta.com 5
e EIasy y

What you have access to when you register
and login, right at your fingertips

LAST UPDATED: 02/17/25

Review Important Pharmacy & Medication
Information

f'Rx and claims
history

Right within reach.

Rxand
claims history

By creating your online account, you can easily keep
track of your prescriptions and claims history

Check Your Coverage Review Status

Cnverage
review updates

If your medication needs a coverage review before you

receive it, you can track it by creating an online
account

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit.
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Get Your Prescription Delivered to Your Door Can’t-Lose-It Digital ID Card

Can’t-lose-it
digital ID card

Right within reach.

Keepyour D card on you
24/7 with an online account
at express-scripts.com
Download it to your phone,

+
Your medications,
delivered right
to you.

print a copy or do both.
Access it anytime,
‘anywhere along with other
‘pharmacy benefits.

?a‘n’t-lase-n
digital ID carg

Standard shipping Canvanient app
cluded at no cost to you® to easily track orders,
refll prescriptions and more

Express Scripts » S Express Scripts
= 3 By £veRwoRTIS

Conveniently get your prescriptions delivered directly =~ Keep your digital ID card right within reach by creating
to your door, saving you time and ensuring you never  your online account and downloading it to your mobile

miss a dose (for members with home delivery included device
in their benefit)

Get Anywhere, Anytime Access to Your Pharmacy Money-saving Recommendations
Benefits

Money-saving
recommendations

Right ecommandat
. . twit :
o e

com.
Get the right medication,
supply and pharmacy
foryou.
Access money-saving
mmendations anytime,
anywhere along with other
pharmacy benefits.

Money-saving
recommendations

By creating your online account, we can help you get
Keep all your pharmacy benefits in the palm of your the right medication from recommended pharmacies in
hand by creating your online account your plan for the lowest possible price

LAST UPDATED: 02/17/25
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit.
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Create Your Account. Stress Less. Save More. Helping You Save More. Just Like That.

Express Scripts

Keep your pharmacy
benefits right within reach

Set up your online account and take control of your Save on medications with our digital tools,
pharmacy benefits. With a quick scan of the QR code  personalized options, and constant support. With just a
or visit to our website, you’ll unlock convenient tools to few simple steps, you can make decisions to lower
make your pharmacy experience easier and more your costs and make managing your medications
affordable. effortless — just like that!

LAST UPDATED: 02/17/25
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit.
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Express Scripts

By £VERNORTH

GET THE MOST OUT OF THIS GUIDE

We know health care can be overwhelming.

As your pharmacy benefit manager, Express Scripts by Evernorth® helps you stress less and save more. We
take care of you, so you can focus on what really matters. Your family, friends and colleagues count on you to
be there for them, and that’s why Express Scripts is here for you.

Have your pharmacy benefits right within reach.

Access important pharmacy benefits information anywhere, anytime with an online account at express-
scripts.com.

+ Can't-lose-it digital ID card. Keep your ID card on you 24/7 with an online account at express-
scripts.com. Download it to your phone, print a copy or do both.

* Money-saving recommendations. Don’t pay more than you need to for your medication. Log in
and check money-saving recommendations as soon as your doctor prescribes your medication, so
you can get the right medication, supply and pharmacy for you.

* Prescription and claims history. Review important pharmacy info all together in one place. Check the
price of a medication before and during a doctor’s visit. It's all possible with an online account at
express-scripts.com.

» Coverage review updates. Does a medication need to be reviewed before you receive it? Check its
status with an online account at express-scripts.com.

We are committed to meeting the needs of all members using our digital tools and resources, including
those with accessibility needs such as, but not limited to, vision, hearing, cognitive or physical disabilities.
Please learn more about how Express Scripts by Evernorth is a champion for accessibility at express-
scripts.com/accessibility.

While this guide is an expansive look into the website, we recommend registering or logging in to explore
your own pharmacy benefits. Some features may vary based on your benefit.

Create your online account today with Express Scripts, your AM/PM/PBM. Visit express-scripts.com or
scan the QR code below.

Note: The website is subject to change at any time. Not all features listed in this guide are available for all plans; check express-
scripts.com for your prescription plan when your coverage begins. For specific questions about your coverage, please click the
Contact Us link on the dashboard after logging in to the website.

Return to Table of Contents

LAST UPDATED: 02/17/25
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Express Scripts +

By £VERNORTH

HOW TO REGISTER

After visiting express-scripts.com or scanning the QR code above, you can register your account in just a few easy
steps.

e Click Register in the top right-hand corner or Register Now at the bottom of the home page

e Input your email address and click Get Started

e  Submit your first name and last name, then click Next

e Then type your date of birth and ZIP code and click Next

e Choose and confirm your password according to the minimum password requirements

¢ Finally, connect your prescription benefit by inputting your member ID or prescription number

Express Scripts

By EVERNORTH:

Welcome to Express Scripts

Get started in minutes. Manage your prascriptions from anywhere,
and know we're in your comer.

Email Address

[m@qm com ]

Get Started

Already have an account? Lag in . = i Ela
(1111} Ll
-

Express Scripts

By EVERNORTH

2

Great!
Next, we need your name.

We'll always keep your personal information confidential.

First name

o |

Lastname

{ Smith ]

Return to Table of Contents

LAST UPDATED: 02/17/25
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Express Scripts

By £VERNORTH

Return to Table of Contents

Express Scripts

By EVERNORTH

A

Thanks, John.
Now, tell us a little about
yourself.

W'l use this infermation to help confirm your identity. Please
know we keep your information secure and never share it with
other parties.

Date of birth

[ 01/01/2000 ]
2IP Code

[ 12245 ]

LAST UPDATED: 02/17/25

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit.

Express Scripts

By EVERNORTH

-

It's getting official.
Let's set your password.

You will use test@gmail.com as your username when you log in.

HNew Password

[ ........... Show @ ]

Minimum password requirements

+* Password must be B-127 characters
must contsin lowercase letter
must contsin uppercase letter
must contain a number (0-9)

must contain a special character

+* Password must not contain your first name, last
name, ar any part of your username

Confirm New Password

| have read and accept the Terms of
Use and Privacy Policy

© 2025 EVERNORTH HEALTH SERVICES. ALL RIGHTS RESERVED. CRP1430602A
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Express Scripts

By EVERNORTH

2=
Next, let's link to your
prescription benefit.

‘Wi can find your prescription coverage with just a little bit more
information. Then we'll show you your active prescriptions,
doctor infermation, and lowest medication prices.

Enter your member ID

Member ID

[12345"5?890 ]

What's this?

Enter a prescription number

Note: You can use a prescription number or Social Security number (SSN) in lieu of your member ID while registering. If you
do not have your member ID, using the alternative methods will still allow your account to be linked to your prescription
benefits.

Return to Table of Contents

LAST UPDATED: 02/17/25
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Express Scripts +

By £VERNORTH

MEMBER DASHBOARD

The first page you see in the Member Portal is the Home page, also called the Member Dashboard. The
Home page contains links to the features you will use most — including My Medications, Active Orders and
Make a Payment. Return to the Home page at any time by clicking the Home link at the top left of the page.

V Express Scripts

By EVERNORTH

& Welcome to
My Medications Express Scripts

Crder refils and manage prescriptions

Explore the dashboard by clicking on the
panels to see your available prescriptions,
most recent orders, or to make a payment.

Get your prescription delivered

ACtive Orders m Have a naw prescription or looking

te refill an old one?

[ Request an Ry ]
Quick links

Make a Payment I

Unagple to datermine balance at this tima. ¢ FAQs
{#] Contact us

Check Coverage

Search by medication

Da How to Gel Started with Home Delivery >

Return to Table of Contents

LAST UPDATED: 02/17/25
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Express Scripts +

By £VERNORTH

MEMBER DASHBOARD: AVOID PAYING MORE

Depending on the medications you take, you may have savings opportunities. We ensure that you receive
the right medication and an appropriate days’ supply at the right pharmacy aligned with your benefit plan.
Explore savings opportunities by clicking the yellow Avoid Paying More widget and reviewing them. You
can make decisions in accordance with recommendations like:

e Lowest-cost pharmacy
e Switching to a lower-cost generic equivalent medication
e Switching from a 1-month supply to a 3-month supply

Note: Clicking on any “Learn more” links on landing pages will open a pop-up window with helpful tips and information.

Express Scripts

By £VERNORTH

Home Prescriptions v Benefits v Account Help English Log Out

& Avoid Paying More
Review your pharmacy options to avoid paying more. > Welcome tO

Express Scripts

Explore the dashboard by clicking on the
panels to see your available prescriptions,
most recent orders, or to make a payment.

My Medications

Get your prescription delivered

Have a new prescription or looking
to refill an old one?

[ Request an Rx ]

Active Orders o
Quick links

? FAQs

{a] Contacl us

Make a Payment

Your balance: $0.00

Check Coverage

Search by medication

D; How to Get Started with Home Delivery >

LAST UPDATED: 02/17/25
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit.
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£xpress Scripts

By €VERNORTH

Prescription 1of 4

Slip for now

Pay less a month

You have 0 courtesy fills left for this medication. Learn more

Recent fill

We recommend switching to:
06/27/2024
B 3-month supply
lamotriai
amotrigine 100 mg & Express Scripts Pharmacy
T-month supply | 30 tablets

R Walgreens

This recommendation helps you pay 1ess on your
8374 Piney Orchard Pkwy A il Y
View Options

next fill,
Odenton MD
$0,00

(1994)

cxpress Scripts

By CVERNORTH

Barlits W AGCount s Help W

SRR for now

Switch to stay covered

You have O courtesy fills left for th

wdication. Learmn mors

04703120

R( Recent fill We recommend switching to:

Mounjaro 7.5 mg/f

4 2 R Maintenance pharmacy @
) supply pen injetr
R Masc's

5123 Tuscarawas St'W

an aliows you 10 keed Mling this

Return to Table of Contents
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© 2025 EVERNORTH HEALTH SERVICES. ALL RIGHTS RESERVED. CRP1430602A



Express Scripts
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Express Scripts

By €VERMNORTH

Home Presonphions Benafits Actoud Holp

Englah s Leg Out

< Back
i _ Showing 3 of 3 pharmacies for 086) near 44702
Prescription Details :
_ Express Scripts Pharmacy $80.00
[ ]
Home Delivery Loweest 008t
S
3-month supply Walgreens 38000
1223 Cloveland Ave Nw, Canton, OH 44703-3101 Lowest cost
Walgroen $60 00
4024 Fulton Dr Nw. Canton, OH 44718-2885 Lowess cost

Confirm Pharmacy

Prices may change based on your plan of Me dale we 8l your prescription

Want to know more about home delivery? Legen more

Not sure about paying for three months at a time? Leatn aboul menthly eavinents

Express Scripts

By CVERNORTH

Tl Prédcripliond s Benefits Atount 7 Help “

EngEah 7 Log Out

Confirm Doctor Information

Piease review your doctons name and i

dress to make sure they are cofract use
this information to confirm your prescription changes with your doctod
Mounjaro 7.5 mg/0.5 - (1886]

Dr. Schield Wikas

4240 Munson St Nw, Canton, OH 44718

Undale doctor
Review Selections

Return to Table of Contents

LAST UPDATED: 02/17/25
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Express Scripts

By £VERNORTH

cxpress Scripts

By EVERNORTH

English s

Log Cut

Your Prescription Selections
Save and print this form

Take this form 10 your pharmacy of doctor. This for aiddd &1 any In-network pharmacy

Walgreens Mounjaro 7.5 mg/f pen injctr

Cleveland Ave Nw

) 3-month supply -

Member ID &

Express Scripts

By EYERNORTH

Accourt Help

Cart (1item)

R( Mounjaro

R Prescription Tota $60.00
Fancy Shipping
Dr. Schield Wikas Update De
sy Switching to home delivery Estimated Total: $60.00

We'll reach out to your doctor 10 send us & prescription

) Proceed to Checkout

Return to Table of Contents

LAST UPDATED: 02/17/25
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit.

© 2025 EVERNORTH HEALTH SERVICES. ALL RIGHTS RESERVED. CRP1430602A



Express Scripts +

By £VERNORTH

ORDER HISTORY

The Member Portal makes seeing your past orders easy! To find a searchable list of your full order
history, follow these simple steps:

e Click on Prescriptions below the colored bar at the top.

¢ Click on Order History in the drop-down menu under Prescriptions.

Express Scripts

By CVERNORTH

Haome Prescriptions A Benefits Account Help Emglish Log Out

My Medications

My Claims History S We‘come ‘tO
Grder Price a Medication S — Express Scri ptS

Check Coverage

Explore the dashboard by clicking on the
panels to see your available prescriptions,
Find a Pharmacy most recent orders, or to make a payment.

Automatic Refills

Pharmacy Options

Pharmacy Alarts Get your prescription delivered

AC Prior Authorizations Hawe a naw prescription or looking
Reguest an Rx te refill an old one?
i

If you need help narrowing your search, there are several filters along the top of the Order History page.
You can use these filters to help you find the order you are looking for.

xpress Scripts

By EVERNORTH

=

Home  Prescriptions \s  Benefits \

English v  Log Out

Order History

Search by Rx name or fix # Member Order Placed Status
=3 | [AI! v ] [Lail 12 months Y ] [A\I v ‘
(i) Want clear text updates about your order? 2

Go to Communication Preferences to change your Preferred Communication Method and Data Privacy and Permissions to
receive text updates with more information about your medication.

Feb 1, 2024 Order Details =3

@ Your order has been shipped

R, Creon 3 Caps 70's ) $11.20
3,000 u | 3 gty | 180-day supply New Fil

Rx# 240320033056 Prescription details
Prescriber: Aaron King

Shipping address: 802 Forest Dr, Springfield, NJ 07081 Order Total: $11.20

Return to Table of Contents

LAST UPDATED: 02/17/25
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Express Scripts
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=5
CLAIMS HISTORY

Our Claims History area can show you a list of all your current and past claim data. It also provides cost

information for your prescriptions. You can also download a record of your prescription spending in one
convenient spot.

To see a list of your claims history, follow these steps:
e Click on Prescriptions below the colored bar at the top.
e Click on Claims History in the drop-down menu under Prescriptions.

¢ To see more information about your claim or claim status, click on the View Details button to the
right in the claim row.

Express Scripts

By TVERNORTH

Home Prescriptions A Benefits Account W/ Help ~* English Log Out

My Medications

Welcome to
Express Scripts

: Price a Madication
Crder

Check Coverage

scriptions

Explore the dashboard by clicking on the
panels to see your available prescripticns,
maost recent orders, or to make a payment.

Automatic Refills
Find a Pharmacy
Pharmacy Options
Pharmacy Alerts
AC' Prior Authorizations

Reguest an Rx

Get your prescription delivered

Havea a naw prascription or [ooking
to refill an old ane?
i = =

Express Scripts

By £VERNORTH

Home  Prescriptions % Benefits \  Account \  Help v English %  Log Out

Prescription Claims History

Date range [ Last 12 months e ] Member. 102/24/1957)
Total claims ‘ Total cost ‘ ‘ Your total costs
Medication Status Service Date Total Cost Your Cost
y supply | 210 capsule dr | Express [ ] 02/01/2024 $344.58 120

What's nat included in your cost:

= Claims that are still being processed or adjusted
= Mon-prescription items

= Additional service fees

= Shipping

For more information about other healthcare claims, please contact your medical provider

* Aditional info required to process

Return to Table of Contents

LAST UPDATED: 02/17/25
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit.
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Express Scripts
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PRICE A MEDICATION

To search for a medication’s price, follow these steps:

Return to Table of Contents

Click on Prescriptions below the colored bar at the top.
Click on Price a Medication in the drop-down menu under Prescriptions.
Type the name of the medication into the Medicine Name field.

Using the “Medicine for” menu, select the person on your plan who will be receiving the medication.

Enter your ZIP code in the “Zip code” field.
Click Get Prices to see the pricing information for the medication

Express Scripts

By EVERNORTH

Home Prescriptions ~ Benefits » Account W' Help

My Medications

Order History

Welcome to

Check

Automatic Refills

Pharmacy Options

English Log Qut

criptions Express Scripts

Pharmacy Alerts Get your prescription delivered

one?

Explore the dashbeard by clicking on the
panels to see your available prescriptions,
Find a Pharmacy most recent orders, or to make a payment.

AC Frior Autharizations Have a new prescription or looking
Reguest an Rx 1o refill an old

I

By €VERMORTH

Home  Prescriptions v  Berefits %  Account »  Help v English

Price a Medication

Search for the lowest prices available for your medicine

Medicine Name

p Express Scripts 1T

Log Out

Q  Example: Lipitor 20 Mg Tablet

Medicine for Zip code

[ ~ ] [ ] Get Prices

Medicine prices that work for you

E R (G

Estimated pricing is based on your plan design znd is not available for all medications. Medication
P acist's judgment, your doctor's instructions on how to take the medication, and applicabie law m:
ve. Medication costs outside of your prescription program, and sales tax, where applicatle, are not included
age and pricing terms of the prescription benefit are subject to change.

LAST UPDATED: 02/17/25
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit.
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Each medication you search for will have a details page. The details page lists pricing, coverage status and
pharmacy contact information.

zxpress Scripts

4

7 By EVERNORTH

Home Prescriptions Benefits Account » Help ~ English Log Out
Medicina for Start a mew search
Generic drug nams for Lipitor
Alternate drug oplions | Drug delails ar Brand
Dosage information
Medicine form Medicine stranglh | Lake or use Frequency of use 3 )

Tablet 20 Mg 1each Daily EHE S
Pricing results for Atorvastatin Calcium 20 Mg Tablet
Showing B of 26 pharmacies Tor 63150
Pharmacy Cowverage T-month F-maonth
% @ Covered $0.00
. Mol available Price details
Home Delivery Pharmacy
R A Covered with limitations $0.00 $0.00
fmitediFily Price delails Price details
Cws #18070
315 M 9th 5t
Saint Louis, MO 63101-1460
(314) 436-7491
R( A Covered with limitations $0.00
Limited Fills Price details Mol available
Genoa Healthcare
1430 Olive 51 Rm P
Saint Louis, MO 63103-2380
(314) 338-3744
R( A Covered with limitations 50.00
Limited Fills Price details Mol available

Walgreens #11711

1530 Lafayelle Ave
Saint Louis, MO 63104-3323
Q4] 678-1038

Three-month supply not available for all products in all states.

Return to Table of Contents

LAST UPDATED: 02/17/25 18
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CHECK COVERAGE

Easily verify your coverage details for medications to ensure clarity and confidence in your medication and
pharmacy decisions by clicking on Check Coverage in the Prescriptions drop-down menu.

7 Express Scripts =

By EVERNORTH

Home Prescriptions ~ Benefits " Account S Help ~ English Log Qut

My Medications

Order History

Welcome to
Express Scripts

Claims History

SCriptions

Explore the dashbeard by clicking on the

Automatic Refills panels to see your available prescripticns,

Find a Pharmacy maost recent orders, or to make a payment.
Pharmacy Options
Pharmacy Alerts Get your prescription delivered
k AC Prigrumhictizstoris m Have a new prescription or looking /
Reguest an Rx 1o refill an old one?
i ~ T

On the landing page, start typing the name of your desired medication and select the appropriate one based
on the predictive search feature.

Express Scripts

By €VERNORTH:

Compare prices and coverage

Find coverage information and compare prices between pharmaciss.

What do you want to learn about?

B & 8 @

Prescription plan Prices and paying Getting my Common terms
rules & coverage for my medication medication nearby
or delivered

View more frequently asked questions

Find a Pharmacy »

@ Looking for a pharmacy in your network?
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By £VERNORTH

CHECK COVERAGE (CONTINUED)

Choose different medication forms, strengths, or alternatives if they are available. You can also get more
information on the medication by clicking “Learn more.”

press Scripts

By EVERNORTH

Home Prescriptions Benefits ~ Account W Help English Log Out

< Back o search

Lipitor

Generic equivalent: atorvastatin calcium

Form: Tablet
Drug type: Antihyperlipidemic-Hmacoa Reductase Inhibitars{Stating)

Alorvastalin is used along with a proper diel 1o help lower "bad” cholesterol and fals {such as
LDL, triglycerides) and raise * cholesterol (KDL} in the blood. It belongs to a group of drugs
known as "statins” I works by ting the amount of cholesteral made by the liver. Lawering
“bad” cholesleral and triglycerides and raising "good” choleslersl decreases the risk of heart
disease and helps prevent strokes and heart attacks. In addition e eating a proper diet (such as
a low-chalesterolflow-fat diet), ather ifestyle changes that may help this medieation werk better
include axarcising, losing weight if overweight, and stopping smoking. Consult your dector for
more details.

Learn maore

Compare prices and coverage for this medication Covered
alternatives

Other oplions covered by
your plan:

TABLET alervastatin calcium

Strength

Coverage shown is based solely on your plan design. Your coverage may change depending on
medication form, strength, or your selected pharmacy.

Choose the medication form and strength

Form

About this medication

Disclaimer ~

Common Brand Name L

You can view all pharmacy options, pricing and coverage. To narrow your results, you can filter between
pharmacy categories, sort by distance or price, and search for specific pharmacies by keyword. By clicking

on “Price details,” you can then see estimates of the medication cost, what the plan pays and what you pay.
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Express Scripts +

By £VERNORTH

AUTOMATIC REFILLS

To have your medications refilled automatically without any further action by you, follow these steps:
e Click on Prescriptions below the colored bar at the top.
e Click on Automatic Refills in the drop-down menu under Prescriptions.
e Click on the Start Automatic Refills button next to the medication you want to refill.

Note: Your Automatic Refills settings can be changed at any time.

Express Scripts N

A

Haome Prescriptions A Benefits Account s Help Emglish Log Out

My Medications

Order History

Claims History 1s We‘come ‘tO
Grder Price a Medication S — Express Scri ptS

Check Coverage
Explore the dashboard by clicking on the
panels to see your available prescriptions,
Find a Pharmacy most recent orders, or to make a payment.

Automatic Refills

Pharmacy Options

Pharmacy Alarts Get your prescription delivered
AC Prior Authorizations Hawe a naw prescription or looking
Reguest an Rx te refill an old one?

[ Request an Rx ]

Quick links
Make a Payment

7 FAQS
Your balance: S0.00 FAQs

{#] Contact us

Express Scripts

By EVERNORTH

Home Prescriptions Benefits w Account Help » English Log Out

Automatic Refills

(02/24/1957)

Start automatic refills now

Choose which medicine{s) you want to get at home.

Creon 3 Caps 70'S 3,000u

Last order date 02/01/2024

Eligible to order today 1 refill remaining
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=

FIND A PHARMACY

We’ve made it easy for you to find a pharmacy in your network. To find a pharmacy, follow these steps:
e Click on Prescriptions below the colored bar at the top.
¢ Click on Find a Pharmacy in the drop-down menu under Prescriptions.

Once you are on the Find a Pharmacy page, enter your ZIP code and press the Enter key to see the in-
network pharmacies nearest to you.

Return to Table of Contents

Express Scripts = =
| By TVERNORTH
Home  Prescriptions o Benefits %/ Account W Help v English »  LogOut
My Medications
Order Histary
My S Welcome to
Onao, Price aMedication 2 Express Scripts

Check Coverage

Explore the dashbeard by clicking on the
panels to see your available prescriptions,
maost recent orders, or to make a payment.

Phammacy Alerts. Get your prescription delivered

AC Prier Autharizations Have a new prescriplion or looking
Request an Rx te refill an old one?

LAST UPDATED: 02/17/25

express Scripts

By EVERMOETI

Home  Frescriptions -

Benghis ,  Account vs Held ne

um, deductible sndjor copeyments/cainsisance mey changs an Janusry 1, 2025,

Please contact Expre te Medicare

l Benefits, fonmulan

Find a Pharmacy

Search by city/stata ar ZIF Code

Store Details  Directions

2. WALGREENS 125 mies = N % ;
T/ o) F '.\‘ Cosd Valey
3 e T h | e e g

S

521-4518

etails  Direstions

3. WALGREENS 218 mikes

R

FEL i, 8 B 5 | " asion

i ———h N . —
4.CVS§ Imiks | m@ooge L T
7R 21 Phada

Have & medication you want to pri

Wisit Price & Medication under the s M.

Looking for Hame Delivery Pharmacy?

@ Get your home delivery service form to begin ardering your prescriptions today.
View Other Home Deliy Pharmacies

Mot &8 medications are availsble in extended-day supplies.
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To fine-tune your search, click on Filters to narrow down your results by pharmacy name, medication days’
supply, available services and recommended pharmacies.

Filters

Filter by pharmacy name

O Entes pharmacy name

D Show ooy profemred phanmacios
Filter by supply

D 90-day supply

I:‘ 30-day supply
Filter by services

[ pewvery asaitatie (@)

D 24-hour sorvice

D Open 7 days 2 weak
D Eml!lgﬂﬂcvm;:“p“mnsl!m{c

D WVaccines

D Multilingual pharmacisiz

D Compounging pharmacy

X
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Express Scripts +
By EVERNORTH

PHARMACY OPTIONS

Depending on their benefit, some members may be able to save money by having medication delivered by
mail. To learn more, visit our Pharmacy Options page.

Find the Pharmacy Options page by following these steps:
¢ Click on Prescriptions below the colored bar at the top.
¢ Click on Pharmacy Options in the drop-down menu under Prescriptions.

xpress Scripts

By €EVERNORTH

Stress-free prescription delivery.
No waiting at a pharmacy.

Save time with home delivery. Leam more

Choose the medicine you want us to deliver in up to @ 3-manth supply t

Collapse all (3 medicines)

(0 medicines)

Mo gl ;ith Iorg.hgrrﬂ madicings availabda for this mamber

— (3 medicines)

R Numbear: 000001485505 Cument Retall Pharmacy Exprass Scripts Pharmacy Choose Express Scripts
Pharmacy for Delivary

Fluticasone Propionate  $5.00/30 days $3.33/30 days

{16 Units) Save $1.67 a month

50 mog Spray Susp R price: §5.00 R price: $10.00

Supply. 30 days Supply: 90 days | $10.00 3-month supeiyt

Packaged medicing Quaniity 1 package Cuantity. 3 packages

Pharmacy: Rile Ald #5754 Cost after courtesy Blls: 55 20 .

Mo Doclor on fila @ « Standard shipping

Add Doctor at no extra cost

Couresy Fills Remaining; 1 (0 « Extandad Paymant

Program Informatign

INFORMATION LISTED ABOVE TO BE USED AS EXAMPLE ONLY.

Three-month supply not available for all products in all states.
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By £VERNORTH

PRIOR AUTHORIZATIONS

This feature allows you to check the status of coverage reviews, like prior authorizations (PAs), for you and
any of your dependents. To find the Prior Authorizations section on your member web account:

e Click on Prescriptions below the colored bar at the top.

e Select Prior Authorizations in the drop-down menu under Prescriptions.

e Once on the Prior Authorizations page, you will find an overview of the four-step PA process.
When you click on a specific PA, it will display more information, such as a description of the
status and which step your PA is in. All PA statuses and related information such as Case IDs and
documents will be listed in the Details & Documents section within the View Details link on the
right-hand side.

Express Scripts

By EVERNORTH

Home Prescriptions Benefits Account % Help » English Log Out

My Medications

Order History
My SomeHsior o Welcome to
dor PriceaMedication oL Express Scri pts

Check Coverage

Explore the dashboard by clicking on the
panels to see your available prescriptions,
Find a Pharmacy most recent orders, or to make a payment.

Automatic Refills

Pharmacy Options

Pharmacy Alerts Get your prescription delivered

Ac | Frior Autnarizations Have a new prescription of looking
Keguest an Rx to refill an old one?

Express Scripts
VeanoRn

By EVERNORTH.

ic C 80 Mg-40mg

2417900 Humira 40mg/0.8mi Syringekit 3 7 Dismissed

2417899 Humira 40mg/0.8mi Syringekit 1

o
"
Tof
2417520 Mayzent 1 Mg Tavlst 2 - Appeal ;' View Detais
aof
2417520 Mayzent 1 Mg Tablet 2 © Denica - Appeal 2 °" view Details
N ) 3ot
2417557 Ubrelvy 50 Mg Tablet 30 DinReview primary 3% View Detats
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Express Scripts
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Prior Authorization Details

Mayzent 1 Mg Tablet

Prior Authorization Status
© Derica

Your authorization request did not meet the criteria for approval. Reason: As defined by
Medicare regulations under section 1927 (K) (6), @ rug being used for an off-labeled
indication that is not See more...

Please click the View Document link(s) below for more details.
Member
(10/22/1989)

Case D

2417520 N

Documents

Document Type Document Date

Feedback

Case Denial 09172024 Vi ment

Appeal Denial 00/17/2024 View Document

Close /
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Express Scripts +

By £VERNORTH

NEW PRESCRIPTIONS

To start a new prescription or refill an old one through our home delivery pharmacy, you can use the
Request an Rx button on the home page of the Member Portal. Please consult with your doctor before
starting this request.

eExpress Scripts

By €VERNORTH

Welcome to
Express Scripts

My Medications

Explore the dashboard by clicking on the
panels to see your available prescriptions.
most recent orders, or to make a payment.

Get your prescription delivered

ACtiVe OrdErs m Have a new prescripltion or looking

to refill an old one?

[ Request an Rx ]
Quick links

Make a Payment R

Unable 10 35'.2I"1.r—:¥3i5|’(-3 &t this time. ? %
{8] Contact us

__CHECK Coverage

Dy medication

Da How to Get Started with Home Delivery >
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Express Scripts

By £VERNORTH

To start a new request, follow these steps:
o Type in the medication you are requesting.

e Let us know if you have talked to a doctor about this request.
¢ Click the Start Prescription Request button.

xpress Scripts

By EVEEWDETH

Homa Prescrighans ~  Benafits - Account Engish -  LigOut

Request to have an Rx delivered
by Express Scripts® Pharmacy

Whether starting a new prescription o refiling an old one, it's sasy 1o get medication ‘
with bhome defivery. Please eonsull with a doctor befone starting this reguest.

- A
Wihat medscation would you Bke defiversd? o - '

& How does this work?
Have you tallied 1o a doctar about this medication?

G ez » You'll regpuest To e the medcation

DN:

D Mo, but P e 0 conmect with 3 doctor through MO Live by Evemerth

defiverad

rpointrient. With: kD

uest [0 have your prescriplion delivened by Expres

1 SEoounl on MO Live Lo schedule an ag

1o delivery.

B Live, you can reg

Phanmacy of 20l 1o & phanmacy near you. L5 1ill the preseription

Laaim miare abaut sur pharmacy

Start Prescription Request
*Your beneli plan may also offer other virtual care providers. Check your plan's wehsite
1o view all of your virtual care options.

Frequently Asked Questions

° Do | need a prescription to request a medication?

& How long will this take?

° Can | request a prescription for someone else?

Eack o Top
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Express Scripts +

By £VERNORTH

REFILL A PRESCRIPTION

To begin a refill request, click the My Medications link near the top of the Member Portal Home page.

Express Scripts

By £VERNORTH

Home Prescriptions Benefits Account Help - English Log Out

Welcome to

My Medications Express Scripts

Order refills and manage prescriptions

Explore the dashboard by clicking on the

panels to see your available prescriptions,
K most recent orders, or to make a payment.
| |

On the My Medications page, you will find a list of your prescriptions. Next to each medication on file, you
will have the option to order a refill as well as sign up for auto-refills for eligible medications filled through
Express Scripts Pharmacy by Evernorth®. You can also archive medications you no longer need to view.

Express Scripts

By EVERNORTH

My Medications

Erter medication name or Rx number Filter by member

[Gm e | [ <]

1 medication Sortby: | Relevance ~ ]

R( Creon 3 Caps 70's

3,000 u Q
Dr. Aaron King Update doctor

Add to Cart
o Express Scripts Pharmacy
Rx#240320033056 Rx Details
> Ready for renewal: Add to cart to renew this prescription Start Auto-Refill

Archive Medication

Recent order: SHIPPED Shipped on Feb 01, 2024 Visit Order Details for more information

@ Archived Medications (0)

Have a new prescription or want to transfer one from another pharmacy?

+ Request an Rx

*Prices and savings are estimates based on current drug prices and your prescription program

Your plan might allow a different monthly supply. Check your plan detalls to find out the amount you can have
delivered.

Return to Table of Contents

LAST UPDATED: 02/17/25 29
This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit.

© 2025 EVERNORTH HEALTH SERVICES. ALL RIGHTS RESERVED. CRP1430602A



Express Scripts

By £VERNORTH

BENEFITS OVERVIEW

You can see the details of your medication benefit coverage in the Benefits Overview section. To get to

this page, follow these steps:
e Click on Benefits below the colored bar at the top.
¢ Click on Benefits Overview in the drop-down menu under Benefits.

On the Benefits Overview page, you can find simple summaries of your Deductible, Copay/Coinsurance and

Out-of-Pocket information.

' Express Scripts

By EVERNORTH

Home Prescriptions ~~ Benefits Account “ Help ~v

Benefits Overview

Plan Balances

Forms

My Medicatio

press Scripts

By EVERNORTH

Home Prescriptions Benefits Account » Help English Log Out

Benefit Overview

Get a better understanding of how you and your health plan work together to pay for your medication.

Deductible Copay/Coinsurance Out of pocket

Deductible
[ Benefit Period - One Year
2, Individual L5, Family
In-Network In-Netwark
Home Delivery | Retail $1,750 $ 3,500

Medical Claims Includad

@ Find additional information on pricing and coverage

This information is inten
subject to change. P

r plan sponsors prescription benefit program. Plezse note that the terms of your prescription benefiy
dete information.
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Express Scripts +

By £VERNORTH

PLAN BALANCES

By clicking on Benefits below the colored bar at the top and selecting Plan Balances in the drop-down
menu, you can review your:

¢ Total deductible and out-of-pocket costs

e Total amount applied

e Total prescription claims applied

e Total other healthcare claims applied

e Total amount remaining

Express Scripts

By EVERNORTH

Home Prescriptions Benefits Account Help ~

Benefits Qverview

[Plan Balances ]

Forms

My Medicatio

Lxpress Scripts

By EVERNORTH

Home Prescriptions " Benefits Account W Help English Loig Cut

Benefit Plan Balances Glossary | Help

Benefit type what are benefit types?

Deductible ~
Deductible , ALL MEDICATIONS EXCLUDING PREVENTIVE Duration: Ona yaar Slart date: |01/01/2024 »
Patient Namea Amount Lo Total amount Total Total other Total amount

salisfy applied prescription heallhcare remaining

claims applied claims applied

(D.0.B. 08/01/1956) £1,750.00 $1,750.00 74657 $1,003.43 $0.00
Out of Pocket ~
Out of Pocket | ALL MEDICATIONS Duration: Ona year Slart dale: |01/01/2024 »
Patient Nams Amount lo Total amount Total Tolal other Total amount
satisly applied prescription healthcare remaining

claims applied claims applied

{D.0.B. 09/01/1956) $4,000.00 $4,000.00 $2,879.44 $1,120.56 50.00
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By £VERNORTH

FORMS

To reach us by mail about getting started with home delivery or to request reimbursement on a claim,
visit our Forms page. Follow these steps:

¢ Click on Benefits below the colored bar at the top.

e Click on Forms in the drop-down menu under Benefits.

y

" Express Scripts

By EVERNORTH

Home Prescriptions Benefits Account Help

Benefits Overview

Plan Balances

| Forms ||

My Medicatio

Engish -~  LogOut

Forms

Get started with home delivery:

To mail in a prescription your doctor has slready written:

Print and o larme Delivery Order Form (PDF) . Mail it 1o the address Teund on the Torm.

Can't prinl? Resuest 3 Home Dalivery Order Farm Ly ma

Tao request a new prescription from your doctor:

Print the Wil Order Fax Fosm (FOF) and have your doclor eomplete i Then Tax it 1o ug b the numbes

found an the farm.

Please note: The fastect way 1o gel your new preseriplion is 1o ask your docten te submil il electronically

le-Frescribe),
Request reimbursement:

Submit & claim il you paid Nl price for medicine al a pharmacy becsuse:

= The pharma our member 1D card by mistake.

Can't submit your claim online?

awnload and prinl the Prescription Drug Reimbur sement Form (POF] and mail it to the

und on the foam
Yiou can 3150 peguest 3 blank claim form 1o be mailed (o you.
Haing rauble viewing the faims? Get Adobe Acrabst Reades

Please note that if your plan has an Express Scripls Member 1D cand, you'll now be able 1o find it under the
Account manu

Formularios disponibles en espafiol (]
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By £VERNORTH

PROFILE

You can review the most important aspects of your profile, like your name, date of birth, member ID,
username and password, by:

¢ Clicking on Account below the colored bar at the top.

e Then, clicking on Profile in the drop-down menu under Account.

”Express Scripts

By EVERNORTH

Home Prescriptions Benefits ~ Account A Help ~»

[Prufile ]

Two-step Verification

. . Health Profil.
My Medications s

Pay a Bill
Order refills and manage prescriptions o

Payment and Inveice History
Payment Methods
Addresses

Prescription ID Card
Manage Family Access

Active Orders Communication Preferences

Add a Caregiver

Messages

Express Scripts

By EVERGORTH

Home Prescriphans - Honafits - ACCOUNE = HElp - Engish -»  Logout

Profile

Profile

Two-step Verification
Hame Date OF Birth Marmniver D

Health Profile 024241957

Pay a Bill

Payment and Invoice

History Ecit
97 200 @le S eoim

Payment Methods

Addresses

Prescription ID Card Pazzward Edit

Manage Family Access

Communication

Preferences

Daleie Accourt

Add a Caregiver

Messages
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By £VERNORTH

TWO-STEP VERIFICATION

We understand that extra security when it comes to your pharmacy benefits account can allow you to stress

less and have peace of mind. To set up two-step verification using a single-use code that we send, follow

these steps:
¢ Click on Account below the colored bar at the top.

e Click on Two-Step Verification in the drop-down menu under Account.
e Click on Setup.

/’/Iéxpress Scripts

By EVERNORTH

Home Prescriptions Benefits ~ Account A Help ~
Profile
[Two«step Verification ]

. . Health Profil.
My Medications & i

Pay a Bill
Order refills and manage prescriptions Y

Payment and Invoice History
Payment Methods
Addresses

Prescription ID Card

Manage Family Access

ACtiVe Orders Communication Preferences

Add a Caregiver
Messages

Express Scripts

By DvEERORTH

Home Prescripbions .- Benafits .- ACCOUNT - Help -~ Engish -~  LogOut

Two-Step Verification

Profile

Two-step Verification :
Add extra security to your account by using your passwaord and single-use code that we send.

Health Profile

Pay a Bill Get an email Sctup

Payment and Invoice
History

Payment Methods
Addresses
Prescription ID Card
Manage Family Access

Communication

Preferences
Add a Caregiver

Messages
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By £VERNORTH

HEALTH PROFILE
We want to ensure that the medications you're taking continue to be safe. The more health information we
know, the better equipped we are to protect you from allergies or medication interactions. To set up your
health profile, follow these steps:

¢ Click on Account below the colored bar at the top.

¢ Click on Health Profile in the drop-down menu under Account.
¢ Click Start on the different sections you would like to fill out.

"Express Scripts

By EVERNORTH

Home Prescriptions v Benefits Account A Help »

Profile

Two-step Verification

| Heaitn profile ||

My Medications

Pay a Bill
Order refills and manage prescriptions Y

Payment and Invoice History
Payment Methods
Addresses

Prescription ID Card

Manage Family Access

ACtiVe Orders Communication Preferences

Add a Caregiver
Messages

express Scripts

By EVERMOATH

Home Prescriphions ~»  Benedits ~ ACcount Engish w»  Logout

Profile O

Two-step Verification

Health Profile Health Profile

Pay a Bill We wse this infamation to | tions, Keep your profike up 1w

Payment and Invoice
History

Payment Methods

Addresses Medical conditions “
Prescription ID Card
Manage Family Access Allergies “
Communication
Preferences
Add a Caregiver Non-prescription medicine “
Messages

Pregnancy “
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PAY A BILL

To promote easy usability and accessibility, you can make a payment at the click of a button. To pay a bill,
follow these simple steps:

e Click on Account below the colored bar at the top.
e Click on Pay a Bill in the drop-down menu under Account.

"Express Scripts

By EVERNORTH

Home Prescriptions v Benefits Account A Help »

Profile
Two-step Verification

Health Profile

My Medications

Pay a Bill ]
Order refills and manage prescriptions [ i
Payment and Invoice History

Payment Methods
Addresses
Prescription ID Card

Manage Family Access

ACtiVe Orders Communication Preferences

Add a Caregiver
Messages

cxpress Scripts

By £EVERNORTH

Home Prescriptions Benefits ~ Account Help ~~ English »~ Log Out

Profile

Make a Payment

Health Profile

Total account balance:

Two-step Verification @ $OOO
Pay a Bill You have no balance at this time.

Payment and Invoice

History Go to Home

Payment Methods
Addresses
Manage Family Access

Communication
Preferences

Add a Caregiver

Messages
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By £VERNORTH

PAYMENT AND INVOICE HISTORY

We believe in making it easy to keep track of your payments and transactions. You can even print or

download your payment history. To do so:

e Click on Account below the colored bar at the top.

e Click on Payment and Invoice History in the drop-down menu under Account.

o Select the date range you would like to review and click “View invoice details” to see more
information on a specific record.

(T

By EVERNORTH

Home Prescriptions Benefits v Account A Help ~

Profile
Two-step Verification

. . Health Profil
My Medications s

Pay a Bill
Order refills and manage prescriptions ¥

[ Payment and Inveice History ]

Payment Methods
Addresses
Prescription ID Card

Manage Family Access

ACtiVe Orders Communication Preferences

Add a Caregiver
Messages

cxpress Scripts

By CVEEwOETw

Home  Prescriphions .- Bonedits - ADCOUNR w HElp s Engiish - LogOut

Prafile Payments and Invoice History
the pal 18 manths,

Two-step Verification

Rewiew your purchases and paym

Health Profile
Pay a Bill (©) Total account balance: $0.00

You have no balance at this time.

Payment and Invoice
History This total does not include orders still being processed

Payment Methods

Addresses Transactions Datefange | Pestizmemn: | v
Prescription ID Card
Showing 1 recond frarm the past 12 moenths
Manage Family Access
Communication Diate : Type Status Amount Dhetasils
Preferences
. 020172024 nwaice Faig 1120
Add a Caregiver " S : Wiew invaice detsils
Messages
Showing 1 recond Irom the past 12 months

Back o Top
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PAYMENT METHODS

To be able to make a payment, you must have a credit card or checking account on file. To add a payment

method:

e Click on Account below the colored bar at the top.
e Click on Payment Methods in the drop-down menu under Account.
o Click “Add credit card” or “Add checking account” and enter the necessary information.

"Express Scripts

By EVERNORTH

Home Prescriptions Benefits

My Medications

Order refills and manage prescriptions

Active Orders

Account A Help W

Profile

Two-step Verification
Health Profile

Pay a Bill

Payment and Invoice History

[Pavment Methods

Addresses

Prescription ID Card
Manage Family Access
Communication Preferences
Add a Caregiver

Messages

_/

Express Scripts

By CVERWOETH

Homa

Profile

Two-step Verification
Health Profile

Pay a Bill

Payment and Invoice
History

Payment Methods
Addresses
Prescription ID Card
Manage Family Access

Communication
Preferences

Add a Caregiver

Messages

Prescriphons -

Bonedits « - ACCOUNE - Hielp -~

Credit Cards

+ Add cradil card

Checking Accounts

+ Add checking accaunt

Englich -~ Log Out

Adding a paymenl method means thal you consent o the Terms & Conditions for low we store and use yaur

mloinsalion

Return to Table of Contents

LAST UPDATED: 02/17/25

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit.

© 2025 EVERNORTH HEALTH SERVICES. ALL

RIGHTS RESERVED. CRP1430602A

=

38



Express Scripts

By £VERNORTH

Return to Table of Contents

LAST UPDATED: 02/17/25

< Add Credit Card

Credit card number Expiration date. 2IP code

[ N

J )

Name on card

[ J

Authorization limit

Set the maximum amount we can charge without contacting you to authorize a

payment. How it works

$500

[J Enroll in autopay

Autopay will make this card your default payment method. We'll only charge your card

once your order has shipped. How it works

Single payment

Your total balance will be charged
to this card in a single transaction
after your order ships.

3 Monthly payments
Your balance will be spiit evenly
with the extended payment
program.

Save

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit.
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ADDRESSES

It's important that we have your correct address on file for mailing and shipping purposes. To add your
address:

e Click on Account below the colored bar at the top.

e Click on Addresses in the drop-down menu under Account.

(T

By EVERNORTH

Home Prescriptions Benefits ~v Account A~ Help ~

Profile
Two-step Verification

. . Health Profil
My Medications G

Pay a Bill
Order refills and manage prescriptions Y

Payment and Invoice History
Payment Methods
[Addresses ]

Prescription ID Card

Manage Family Access

ACtiVe Orders Communication Preferences

Add a Caregiver
Messages

Express Scripts
By EVERWOETH
Home Prescriphons «- Benatits ACCOUNE ~ Healp ~r Engish -~ Lig Out
Addresses

Profile

Two-step Verification

123 MAPLE DRIVE 1027241957} ExS
) ST. LOUIS, MO 63105 ot
Health Profile (314) — 123 - 4567
Pay a Bill
Payment and Invoice Shigping
History

Payment Methods
Add Addrass
Addresses

Prescription ID Card
Manage Family Access

Communication
Preferences

Add a Caregiver

Messages
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ID CARD: PRE-BENEFIT

be able to learn more about:

=

Even before your pharmacy benefit is active, you can register at express-scripts.com. If you do, you will

e The Express Scripts® mobile app
e Your prescription ID card

Welcome, lazecpvwej!
Your benefit plan

starts December
12,2024!

Get the most out of your plan starting December 12th. Until
then, take a moment to explore these features.

Get your medication delivered

Skip the rip to the pharmacy by getting your medication
deli renew your prescriptions

Compare prices and save

ns covered by your plan and compare
he best deal.

Find medication
ices with local pharmacies to find t

iH

We'll see you on December 12th when your benefit plan
starts.

Member ID Card
g EXPRESS SCRIPTS CMS H5526 808 mportant Phone Numbers
Prescription ID Card Express Scripts
o BIN

Customer Service

Pharmacist Use Only

% 1. Cut on dotted line 2. Fold on solid line
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ID CARD

You can access your prescription ID card digitally from express-scripts.com. Having a prescription ID card on
hand has never been easier.

e On the website, you can view both sides of the card, download it and print it to have it right within reach
the next time you go to the pharmacy. Click on Account below the colored bar at the top, then on
Prescription ID Card in the drop-down menu under Account.

e On the app, you can add your prescription ID card to your Apple Wallet or Google Wallet and
show it at the pharmacy.

e You can also call our Contact Center to have your prescription ID card mailed to you.

"Express Scripts

By EVERNORTH

Home Prescriptions Benefits Account A Help ~

Profile
Two-step Verification

. . Health Profil
My Medications i

Pay a Bill
Order refills and manage prescriptions ¥

Payment and Invoice History
Payment Methods

Addresses

[ Prescription ID Card ]

Manage Family Access

Communication Preferences

Add a Caregiver
Messages

Active Orders

" Express Scripts

By CVERWOETH

Homa Prescriptions - Bonadits - - Account -~ - Help -~ Englizh -~ Log Qut

profe Prescription ID Card

Two-step Verification

Health Profile

Pay a Bill Q EXPRESS SCRIPTS CM3 55660 a0t

Payment and Invoice
History

Payment Methods
Addresses
Prescription ID Card
Manage Family Access

Communication
Preferences

Add a Caregiver

Messages

Prascription ID Card

Fx BIN BI04

Fx PCH

Fx Growp

SR Download Card
Memibar B0

Hanre:

Questions? Cantack ug

é Wiew back of card
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MANAGE FAMILY ACCESS

Depending on your plan, you may be able to manage medications and account information on behalf of
your dependents or other plan members. To do so:

e Click on Account below the

colored bar at the top.

=

e Click on Manage Family Access in the drop-down menu under Account.
e Add your dependent(s) or other plan members whose information you want to manage.

' Express Scripts bro B

By EVERNORTH

Home Prescriptions

Active Orders

My Medications

Order refills and manage prescriptions

Benefits ~ Account A Help »

Profile

Health Profile

Two-step Verification

Pay a Bill

Payment and Invoice History
Payment Methods

Addresses

Manage Family Access ]

Communication Preferences
Add a Caregiver

Messages

English ~ Log Out

Welcome to
Express Scripts

Explore the dashboard by clicking on the
panels to see your available prescriptions,
most recent orders, or to make a payment.

Get your prescription delivered
Have a new prescription or looking
to refill an old one?

[ Request an Rx j

Express Scripts

By EVERROETH

Home Prescriptions ~-

Profile

Two-step Verification
Health Profile

Pay a Bill

Payment and Invoice
History

Payment Methods
Addresses
Prescription ID Card
Manage Family Access

Communication
Preferences

Add a Caregiver

Messages

Benafits « - ACCOUNT ~r Help ~r

Manage Family Access

English - Log Out

Your plan allows you 1o manage medications and aceount information on bensil of your other plan memibars,

To manage an i plan mesm
T msanage sn adull plan mems

B You don't ave any other members on your phan oF your plan provider dossn' offer this leature,

Note: To manage an adult plan member, they will need to give you permission to access their account.

Household members must be 18+ years of age to register and grant access to their information to other adult

plan members in the household.
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COMMUNICATION PREFERENCES

Communication Preferences allow you to choose how you want Express Scripts to communicate to you. To
select your preferences, follow these simple steps:

e Click on Account below the colored bar at the top.

e Click on Communication Preferences in the drop-down menu under Account.

Express Scripts

By EVERNORTH

Home

Prescriptions v/ Benefits

My Medications

Order refills and manage prescriptions

Active Orders

Account A\ Help ~ English ~
Profile
Health Profile
Two-step Verification Welcome tO
Pay a Bl Express Scripts

Payment and Invoice History

Log Out

Explore the dashboard by clicking on the

Payment Methods
Addresses

Manage Family Access

—

Communication Preferences ]

Messages to refill an old one?

Get your prescription delivered

panels to see your available prescriptions,
most recent orders, orto make a payment.

Add a Caregiver m Have a new prescription or looking

[ Request an Rx
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By EVERIDETH

Profile

Two-step Verification
Health Profile

Pay a Bill

Payment and Invoice
History

Payment Methods
Addresses
Prescription ID Card
Manage Family Access

‘Communication
Preferences

Add a Caregiver

Messages

Express Scripts

Account ns  Help e

Communication Preferences

Contact Information

Email addnss Phone number for voice calks

PRone numaer for texts

J

Preferred Communication Method

Communications inchude:

ve may need o send messages (hat are not

(@) Emat

() Frone can

() Test

=X

Data Privacy and Permissions

o such as full medication names, patient rames, prescrigtion numbers, and

sead you?

vt receive then ar get your ceafinmation first? Please note: Waiting

eviously chuse Lo be contacied 1o receive new pressriplions, you may ave

. Please check your home page.

() Fi new prescoptions whon thoy e submetted by mo of my dectr.

O

o continm anly naw prescrigbons submitted by my doctor

me 1o confinm new prescriptions submitted by me or my doctor

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit.
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You can also choose how you would like to receive documents associated with your prescription plan and

medications.

Documents
Literature pack (Litpack) - This will be semt with yaur medication and includes bul is nol Enited 1o imsices, paymes,
and refill slips, new prescriplions Ffax farms, and medication guides

D Recehve by cmail

D Recahne by miail

Medicare Prescription Payment Plan - This mcludes any communication anownd opl-in slates, missed paymenls, of
monthly invoices,

D Recehve by cmail

D Recahne by miail

Annual Motice of Change [ANOC) - Your ANOC packel identifies changes to your benelit plan Tnom one year 1o he
next.

@ Recehve by cmail

D Recahne by miail

Coverage Review- Alzo called prion Authorization, this is how your health plan decides if your medication will be
covered. We'll natily you il a coverage review is neaded and update you whean iUs complete.
D Recehve by cmail

@ Recahne by miail

I same cases, eonmimunicalions imay be senl Lo you for safely ar legal reasons, of on Behall af your plan spansor I
you choose to md kanger receive email notices aboul your Benefit, you may 1l receive emails abouwl any prescription
ofders currently in progress. Please review aur Terms of Use and Privacy Practices for additional information an our

communication praciices and the use of your individual communication prelerences.
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ADD A CAREGIVER

To authorize a person of your choice to manage your account and medications, you must add that person
as a caregiver. To add a caregiver, please:
e Click on Account below the colored bar at the top.
e Click on Add a Caregiver in the drop-down menu under Account.
e Click the Add a Caregiver button on the main page and input their information and an end date.
o To update a caregiver:
o Click Update and edit the information
o Click Continue, then Confirm Changes.
o Toremove a caregiver:
o Click Remove and the End Date field is populated with the date you’re making the request.
o Review the information and click Remove.

A designated caregiver status shows as “active” within 24 hours.
Note: If you do not input an end date, the caregiver will remain indefinitely.

4 Express Scripts o)

By EVERNORTH

Home Prescriptions v Benefits ~ Account A Help ~» English v Log Out

Profile

Health Profile

Two-step Verification Weicome tO

Pay a Bill Express Scripts

Payment and Invoice History

My Medications

Order refills and manage prescriptions

Explore the dashboard by clicking on the
Payment Methods panels to see your available prescriptions,

Addresses most recent orders, or to make a payment.

Manage Family Access

CamiminlatlnPreteren ey Get your prescription delivered

Active Orders Have a new prescription or looking
Messages to refill an old one?
\ [ Request an Rx j

- Express Scripts

By €EVERNORTH

Home Prescriptions v Benefits Account v Help » English ~ Log Qut

Profi Caregivers

Two:stepjeritication When you add a caregiver, you are authorizing that person to manage your prescriptions and account. You can

Health Profile have multiple caregivers.

Pay a Bill

Payment and Invoice
History

Test Member Remove

Payment Methods

Addresses Add a Caregiver

Prescription ID Card

Manage Family Access

Communication
Preferences

Add a Caregiver
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Add Caregiver

When you add a caregiver, you are authorizing that person to your prescriptions and
account. You can have multiple caregivers.

First name

[ )

Last name

[ )

Date of birth

[ MM/DD/YYYY

Gender
@ Male () Female

Email address (optional)

{ J

Phone number (optional)

[ )

End date (optional)
If no end date is provided the designation is in
effect until revoked

[ MM/DD/YYYY

D Please check this box to represent your glectronic signature and to accept the Terms »

This guide is meant to represent most benefits. There are some features shown that may not apply to your specific benefit.
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MESSAGES

Click on Account below the colored bar at the top.
e Click on Messages in the drop-down menu under Account.

=

¢ You will then be able to view messages by member and sort them based on your needs. To open the
message, click View Details under the specific message you would like to get more information on.

Express Scripts

By EVERNORTH

My Medications

Payment and Invoice History

Payment Methods

Manage Family Access

Home Prescriptions Benefits ~ Account A Help ~ English » Log Out
Profile
Health Profile
Twao-step Verification WEICC)me tO

Order refills and manage prescriptions Pay.a il Express SC” ptS

Explore the dashboard by clicking on the
panels to see your available prescriptions,
Addresses most recent orders, or to make a payment.

Camun Pl as Get your prescription delivered
Active Orders Add a Caregiver Have a new prescription or looking
[ Messages ] to refill an old one?

(

Request an Rx J

“Express Scripts

oy v aRNORTI

Home Prescriptions Benefits v Health Solutions Account v Help v

Messages

When you receive a secure message in the Message Center, we'll send a message to

Member Sort By

All v Most Recent

(07/01/1977)
Message expires in 365 days

X Action Required: Choose a covered medication

View Details
(07/01/1977)
@ Message expires in 10 days
™ Action Required: Choose a covered medication
View Details

(07/01/1977)

Message expires in 365 days

Coverage Benefits Documentation

View Details

@gmail.com Update your email address

English v Log Out

Help

03/20/2024 g @

3221 PM

03/16/2024 ¢ @
1:20 PM

0312024
4:50 PM
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FAQS & CONTACT US

We understand that pharmacy benefits may be confusing. We have compiled a list of frequently asked
questions that are there to assist you whenever you need them. In the event you need more help, our
contact information is linked. To navigate to the page,

e Click on Help below the colored bar at the top.

e Click on FAQs & Contact Us in the drop-down menu.

Express Scripts

By £VERNORTH

Home Prescriptions Benefits ACCOUNt Help .~ English - Log Out

Welcome to

My Medications Express Scripts

Order refills and manage FI’E.’.-:'i.':'. ons

We're here to help.
: =

What do you want to do?

@ $ &5

Redill & prascription Price & medication Fired & pheanmascy Pay a bill

What do you want to learn about?

Abaudt us Using your prescription plan Harme delivery
Refilling & prescription Phanmacy networks and coverage Coverage resiews (Prion authorization)
Paymemts, casts & claims histary Twa-step verification Medicars coverage
Arcessibility Common terms

If you can't find the answer to your guestion.
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