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About Your Anthem Nurse

Your Anthem nurse is a specially trained,
seasoned nurse professional.

Your nurse’s expert support is available to help
both you and your covered family members
with any health issues or needs.

While your primary care physician and other
medical professionals remain responsible for
your medical care, your Anthem nurse can help
bridge the gap between your doctor and
receiving your best medical care.
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About Your Anthem Nurse

Each time you need support, you will be able to
connect with the same nurse, so he/she will know

you and your family and help you develop a plan to
address your concerns and meet your health goals.

If your nurse is not available, others will be on hand
to help.

Your nurse can help answer your questions about
your health benefits, help you access the best doctors
for your needs, let you know about other programs
that may benefit you, and provide any assistance you
need with health concerns.




How will you help me?

First, be assured that we know your time is
valuable.

For example - if you have a condition such as
diabetes or high blood pressure, and you're
confident in getting your prescriptions filled
appropriately, seeing your doctor, having the
right tests, and staying healthy. We may not
be making that outreach call to you

You can always reach out to us for assistance
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How will you help me?

If you need to be hospitalized, we want to reach
out to you. To make sure you have the support
you may need, before, during and after your
recovery.

Do you know that for many conditions, there are
other treatment options that can be equally
effective, ranging from rest to surgery? In many
situations, we can help you review courses of
treatment your doctor is considering and help
you decide what’s best for you.
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Your Anthem Nurse can also

help with:

* Answering questions about a diagnosis.
e Explaining your plan benefits.

* Educating you about treatment options for
specific conditions.

* Providing support following an ER visit.

* Counseling before a hospitalization or surgery,
planning for any follow-up needs, and ensuring
you have the support for a successful recovery.

* Serving as a bridge between hospital and home
after an inpatient hospital stay. The Anthem
nurse can help confirm medications, assist with
acquisition of necessary medical equipment, and
ensure follow-up services are scheduled.
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Your Anthem Nurse can also

help with:

* Helping with the coordination of specialists,
hospitals, and pharmacies as well as any in-
home care.

e Helping you understand and access health and
wellness information.

* Providing specialized support for those with
complex health needs.

e Coaching, motivating, and empowering you to
improve your health status.

* Ensuring that you get the right level of care
and support when you need it.

* Providing counseling and support for
behavioral health needs.



In addition to Your Nurse, you have a dedicated
team that includes social workers, dieticians and a

pharmacist who will provide support and
education to you or your covered family

members.
Your privacy is always protected, in compliance
with all federal privacy laws.

Any time you want to talk to a nurse about your
health, we encourage you to call (877) 529-1693

Bottom line, your Anthem nurse is here for
you, to help you in any way you need.

Call anytime.
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The Anthem National Accounts business unit serves members of the Blue Cross licensees for California (Anthem Blue Cross Life and Health Insurance Company and Blue
Cross of California using the trade name Anthem Blue Cross); the Blue Cross and Blue Shield licensee for Colorado, Connecticut, Georgia, Indiana, Kentucky, Maine, Missouri
(excluding 30 counties in the Kansas City area), Nevada, New Hampshire, New York (as Empire Blue Cross Blue Shield in 17 eastern and southeastern counties, including the
5 New York City counties, and as Empire Blue Cross in 11 upstate counties), Ohio, Virginia (serving Virginia excluding the city of Fairfax, the town of Vienna and the area east
of State Route 123.), and Wisconsin. Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. In
Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross and Blue Shield of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health
Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In most of Missouri (excluding 30 counties in the Kansas City area): Right CHOICE® Managed Care, Inc.
(RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO
benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada:
Rocky Mountain Hospital and Medical Service, Inc. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. In Ohio: Community Insurance Company. In most of
Virginia (serving Virginia excluding the city of Fairfax, the town of Vienna and the area east of State Route 123.): Anthem Health Plans of Virginia, Inc. In Wisconsin: Blue Cross
Blue Shield of Wisconsin ("BCBSWi") underwrites or administers the PPO and indemnity policies; Compcare Health Services Insurance Corporation ("Compcare") underwrites
or administers the HMO policies; and Compcare and BCBSWi collectively underwrite or administer the POS policies. Independent licensees of the Blue Cross Blue Shield
Association. ® ANTHEM is a registered trademark. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.
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