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Li Jian
Service Director
GES China
‘f;’;’;”'k\ j [»] Started af Kimball Electronics in 2015

—© Liresides in Suzhou, Ching, a lively city filled with thousands of years of
history. Outside of the office, Li spends time hiking and reading.

—° Liearned an MBA degree from Northwestern Polytechnical University.
Before becoming Service Director, Li served as the Service Manager at
Kimball Suzhou for 5 years. At GES he has excelled at customer
communication and received praise for his feam's good work.

—° As the first employee 1o join the Kimball Suzhou family in 2015, he has
withessed Kimball Suzhou grow into the strong organization that it is today.
He has led the Speed Quality Cost team with spirit to provide valuable and
satisfactory services to customers. His work to enhance the Online Service
System has greatly improved the customer image for GES.
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